
 

WASTE COLLECTION WALK-UP SERVICE REQUEST FORM 
Effective January 2022, the City of Mentor, in conjunction with Waste Management, is offering “walk up” service 
for those residents that are physically unable to move their garbage container and recycling container to the 
curbside on their waste collection day. The following conditions apply to this program. 

• This program applies only to the garbage container and the recycling container. It does not apply to bulk 
items and yard waste. 

• The container(s) must be readily accessible to the Waste Management employee and must be within 75’ 
of the curb and must be outside of any garage or other structure. 

• A licensed medical doctor must attest to the fact that the individual named on this form is physically 
unable to roll the container(s) to the curb and back. If this physical limitation is temporary, please indicate 
the time frame necessary. 

• The person signing this document is attesting to the fact that there are no other individuals living at this 
residence that do have the physical ability to move the container(s).  

 

Name:           

 

Street Address:          

 

I acknowledge that any false statements on this form will be considered theft of service and prosecuted 
accordingly. I certify that the information I am providing is accurate 

 

           
Resident Signature      Date 

 

To be completed by a licensed physician: 

I certify that I have examined the abovementioned individual and found them to be physically incapable of moving 
their waste collection container(s) from their house to the curb for collection. 

 

           
Physician Name (Please print)     Date 

 

       
Physician Signature 
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