IT Support Engineer
The ideal candidate for this position has a passion for customer service and enjoys working closely with business professionals as an expert technical consultant. You have an unrelenting passion for excellence and improvement, both personally and professionally. You enjoy working with people and have a friendly and engaging personality. You also happen to be a highly skilled technologist. You always bring your A-game and have a low tolerance for slackers. When someone tells you that you can't do something, your goal is to find a way to make it happen. And despite this competitive nature, you are pleasant to work with and willing to help others succeed. You feel the need to get the job done efficiently, thoroughly, on schedule, driving it to a positive and satisfactory conclusion. You love to solve problems and understand that technology serves people.
IT Support Engineer duties:
· Provide telephone/remote and on-site troubleshooting, training, and tech support to end users
· Perform software installs and updates
· Maintain accurate client network documentation
· Set up and configure PCs, printers, mobile devices, peripherals, and networking equipment
· Assist senior Engineers with network deployment projects
· Troubleshooting sometimes complex technical issues
Job Requirements: 
· Experience providing desktop technical support to end users in a business environment
· MCP or MCTS, A+ certification favored, but not required
· Excellent PC and Windows troubleshooting skills
· Tenacity and a desire to solve complex problems
· Strong skills and understanding of Microsoft Office applications
· Solid skills and knowledge of other common business applications
· Strong understanding of network topology and network configuration at the desktop level
· Solid PC hardware, software, and Windows operating system knowledge- Excellent listening and communication skills
· Excellent web research skills
This job position demands, and we expect, high-octane A-team players. This can be a demanding and stressful job at times, but for the right person, it's ultimately a rewarding career that provides a great deal of variety and offers continuous challenges.
Here's a short list of the technologies most or all of which you already know how to support expertly:
· Office 365
· McAfee Endpoint Protection
· McAfee UTM appliances
· Ubiquiti wireless access devices
· System imaging
· Cisco UC telephone systems
· LAN/WAN routing and support
· Cabling and troubleshooting Desktop PC hardware and software
· Network printer
· Anti-virus solutions
· Current familiarity with all the latest gadgets and technical innovations
· Kaseya RMM expertise is a significant plus.
Hours: 
This is a full-time salaried position conducted primarily Mon-Fri 8 am to 5 pm. Forty-hour work weeks are a minimum, along with availability for after-hours work, on-call rotations, and occasional weekend projects when requested or required.
The expectation is that you commit the necessary time to get the job and projects done efficiently and in a timely manner.

PHYSICAL DEMANDS
The physical demands described here are representative of those that an employee must meet to perform the essential functions of this job successfully. Reasonable accommodations may be made to enable individuals with disabilities to perform essential functions.
Work is performed mainly in an office setting; hand-eye coordination is necessary in order to operate computers and various office equipment, requiring the ability to move about while installing or removing equipment. 
While performing the duties of this job, the employee is frequently required to sit, talk, hear; use hands and fingers to handle or feel objects, tools, or controls; and reach with hands and arms. The employee is occasionally required to move about and lift up to 25 pounds. Specific vision abilities required by the job include close vision and the ability to adjust focus.
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