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Laketran offers residents free transportation to COVID
vaccinations

Laketran is providing free, accessible transportation to any Lake County resident in need of a
ride to a COVID-19 vaccination appointment.

Lake County residents can use Laketran’s local route buses or door-to-door Dial-a-Ride
service.

For Laketran’s door-to-door Dial-a-Ride service, customers must schedule a reservation by
calling 440-354-6100. Laketran recommends making a reservation for Dial-a-Ride as soon as
you have a confirmed vaccine appointment. Reservations for Dial-a-Ride can be made a
minimum of one day in advance and up to 12 days prior to an appointment.

If a vaccination appointment is at a drive-thru site, Laketran customers will remain on the same
bus for the entire trip. Laketran will transport residents through the entire vaccine process and
return you home safely.

Residents who prefer to take Laketran’s Local Routes 1-9 can call Laketran Customer Service
at 440-354-6100 and request four bus passes be mailed to them or added to their EZfare
account.

Lake County residents who need transportation assistance to get a COVID-19 vaccine can call
Laketran at 440-354-6100 to schedule a Dial-a-Ride or get route information.

Grocery pick-up at senior centers

Laketran is now offering transportation to drive-thru produce pick-ups at senior centers. When
using Laketran, you will remain on the same bus while picking up your food and Laketran will
return you home without the need wait for a return pick-up.

Please call Laketran Customer Service at 440-354-6100 to arrange transportation to your

grocery pick-up. Reservations for Laketran’s Dial-a-Ride service can be made 1-12 business
days in advance.
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